USERS
e I O I ‘ C e | 2010 BREAKOUT SESSION INFORMATION

During the eFORCE Users Conference your agency is given the chance to schedule a brief one on
one break out session with the executive council of eFORCE Software.

eFORCE Breakout Sessions are on a first come, first serve basis. We will try to accommodate
everyone wishing to participate, but times may vary due to the demand of scheduling. If you are
planning on attending the eFORCE Users Conference and would like to schedule your break out
session, contact us soon to reserve your spot.

What is a Breakout Session?

A break out session is a chance for your agency’s system administrators to sit down with the
executive council and let us know your thoughts about eFORCE Software.

Is a Breakout Session really that important?

Yes! A big part of the features our software contains comes from customer feedback, so we’d love
to hear how your agency is using eFORCE Software.

When is a good time to schedule my Breakout Session?

We have attached an agenda of the Users Conference. If there is a class on the agenda that does
not pertain to your agency that would be a good time to schedule your break out session.

How do | schedule a Breakout Session?

Contact Tori Andersen at 888-570-4943 x 2788 or tandersen@eforcesoftware.com. Hurry and
schedule your eFORCE Breakout Session today before they all fill up!
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